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ABOUT US

We have accomplished many projects as the business partner of the respectful establishments
of our country on the road we set out in 2000 in order fo create a new understanding in the field
of customs services. Providing fast and reliable service subject to principle of honesty with our
suitable specialized and experienced staff in team work, is one of our principles.

We are now one of the pioneers of boutique service concept in the customs sector thanks to
the innovation brought by our age as of our incorporation. For your all customs transactions you
will be provided service by the special customer representative with concept of the boutique
service.

Like every other serving sector, customs sector has also people in its centre of service. We are
aware that in order to promote our service quality we should be aware of our own quality. The
quality is something irreplaceable in the business world where the competition shows itself in
every part of the trade. We, as Ozsoy GUmrik A.S., have certified our service quality with ISO
2001:2008.

We, as Ozsoy GUmrik A.S., know the importance of data processing substructure management
in order to promote continuously our service quality and to manage the time in the best way
possible. In this regard, we have made necessary investments for data processing and
crowned the reliability and quality of our service with the ISO 27001 Certificate. We present
many applications including fracking your transactions; Digital archive, writing statements via
excel documents and transferring data from the instructions, reporting, and data message as
the support of our service.

The sensitivity of the developing world business towards information, team work and time makes
us open to innovations. We, as Ozsoy GUmrik A.S., are ready to get the formalities and compli-
cations of the foreign trading from you, and while we are on it, you may continue on develop-
ing your frade and business.




OUR MISSION

To take our vision o international platform together with our customer and to share it with global
world values.

OUR VISION

- To grow steadily and dynamically

- To allow our staff to improve themselves contfinuously

- To develop service indexed to our customers

- To improve and share the best regulations practices in the foreign trade in Turkey and EU

- To promote competition force within the sector within the framework of ethical rules

- To care for the universal values

- To follow the developing technology and to present these developments to our customer’s
satisfaction

- To serve in the standards of ISO 2001 and 27001

- To achieve '‘no mistake in service'’




SOME OF OUR SERVICES
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SERVICES WITHIN CUSTOMS AND FOREIGN TRADE

- Foreign Trade Regimes

- Any kind of tax legislation consultancy regarding foreign trade

- Consultancy of Foreign Capital and Incentive Legislation project and fransactions
- Free zone consultancy

- Consultancy of Customs Law with no 4458

- Consultancy of Antfi-Smuggling Law with no 4926

- Compliance letters about TSE, TAREKS

- Compliance letters required to obtain from other Entities and Institutions

- Consultancy of binding HS CODE and Origin




OUR IMPORTING SERVICES

- Determining HS Code

- Receiving prior permit from relevant institutions and performing other procedures

- Receiving and fracking necessary documents from forwarder firms for importing transactions
- Making importing transaction dependably, completely and successfully

- Concluding the transaction as a whole by being integrated with the export department

- Tracking and concluding the guarantee resolutfion fransactions
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OUR EXPORTING SERVICES

- Determining HS Code

- Performing certification and similar fransactions in the transactions which require certification

of circulation/other technical document and approval from consulates required to be provided
for such export

- Reqistering for subscription to exporters’ association
- Concluding exporting fransaction dependably, completely and successfully

OUR INWARD PROCESSING SERVICES

Inward Processing Authorization Certificate is one of the incentive systems in order to increase
export by obtaining raw material from world’s market prices, to bring competitiveness into
exporting goods in the international markets, to improve the export markets and to diversify the
exporting goods.

All the phases of Inward and Outward Processing Authorization Certificate including the project-
ing, obtaining, revising, closing by tracking over the system and resolving the guarantees are
carefully concluded by the professional staff of our company, Ozsoy GUmrik A.S..




POST-RELEASE CONTROL CONSULTANCY

Post-release control can be made controllably in places for the customs clearance of the
goods including the accuracy of the information declared and whether the transactions are
duly made and/or trade documents and data regarding following trade processes or where
the risky person or transactions belong to the relevant persons. The Post-Release Control and
Risky Processes Guide was published the Official Gazette dated 27.10.2008 and with no. 27037
subject to provisions of Article 10 and 73 of Customs Law with no. 4458, and its de facto appli-
cation took place in 2009 (as covering the last 3 years retrospectively from the starting date).

We, Ozsoy GUmrlk A.S, support you for your transactions which may be found risky by the audit
staff and during audit especially in the content of post-release control before the audit. With this
audit and consultancy services we aim to prevent possible financial, administrative and judicial
risks that may happen in the controls to be made to your company in the future.

LEGISLATION CONSULTANCY AND SUPPORT SERVICES

Leading your firm correctly in any kind of investment that you will be making about foreign
frade, making the customs costs decrease to a minimum level, fraining the foreign trade and
accounting staff in the firm, keeping the relations positive with the customs administrations, rep-
resenting the firm in all official and private organizations in subjects related to foreign trade and
customs, attending the meetings about foreign trade together with the representatives of the
firm, researching the inland and broad foreign trade and customs legislations on behalf of the
firm, informing the firm about the changes in customs legislations that are in favour of or
against the firm, expressing opinion about the subjects that the firm need in implementation
taking into consideration the international contracts and legislation provisions in the subjects
origin, quota, value, tariff, and binding tariff. We always provide legislation support and share
the developments and innovations in the field of customs and foreign trade simultaneously with
the firms.




WHY ARE WE DIFFERENT?

WE HAVE SECURED ALL YOUR TRANSACTIONS WITH THE PROFESSIONAL LIABILITY INSURANCE
AGAINST ANY KIND OF FINE POSSIBLE.

Though we use all the opportunities that the technology provided to us in order to work with the
zero-defect policy in the business and to achieve the perfect service, since there is human in
the middle of the service we, unfortunately, face defect based penalties.

All your transactions are covered by the PROFESSIONAL INSURANCE against the penalties that
may occur because of our mistakes. The transactions you make are within the scope of audit
terms as part of the POST-RELEASE CONTROL.
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WE MOVE IN THE LIGHT OF INFORMATION MANAGEMENT AND
WE CARE FOR THE DATA PROCESSING

- We keep your importation and exportation documents on digital media as per the article 230
of Law with no. 4458. We present you the opportunity to reach to your document kept via the
user name and password provided by our e-archive module anytime and anywhere

- You can check your job tracking, checking account status and stock digitally via e-gumruk
(e-customs)

- When the job instructions or invoices are sent in excel format, we transfer them to declaration
system by integrating them into the system, and this way we save from the fime.

- We do not compromise on our quality with regard to license and equipment by providing nec-
essary equipments and controls to our data processing in this regard. We certified our quality
with ISO27001 certificate.

- We make the recognition of the Inward Process Authorization Certificate to our customs pro-
gram and this way we can abolish the possible mistakes in the declaration. Also we prevent the
mistakes that may occur because of your customer representative.

- Our data process information is daily backed up in storage area outside by Turkcell backup
management and in the company by Local backup management. Besides they are kepft in
two different places by updating the monthly solid storage devices.




WE FOCUS ON CUSTOMER

We work as customers our focus. We are developing customer-focused projects and services in
our fransactions. We are aware of the fact that our future lies with the customer satisfaction.

For the customer satisfaction, we continuously run our internal audit mechanisms. We always
listen to our customers in order to make our system open to innovations and developments,
and try to produce customer-based solutions. We know that complaints are the best device for
getting the information from the complaint management and tfurning it into development
opportunity.

For the best service we will be loyal to the following
principles:

- Visibility

- Accessibility

- Responsiveness

- Objectivity

- Confidentiality

- Customer-based approach
- Responsibility

- Continuous development

WE KNOW THE VALUE OF TIME

The most precious treasure of human is tfime. For companies not only the time alone, but also
timing is important. We know how much time and timing is important in the services we make.
The acquisition that is creating accurate information, informing and fiming in customs clear-
ance time will contribute to us, will inarguably be so much.

We know the value of time pretty well...

Time is the most precious wealth that is given to us to develop mind, maturity and service.
Thomas Mann




OUR SOCIAL AND CULTURAL POLICY

WE KNOW OUR INSTITUTIONAL AND SOCIAL RESPONSIBILITIES

We are performing some activities in accordance with the principles of allowing all the partners
of the activities and studies we make in quality approaches understand them clearly and con-
tinuous improvement in the practices made in this regard.

We are providing solutions for providing and observing the sustainability of the system devel-
oped for Customer Complaints Management, and for making the complaint increase the satis-
faction of the customers.

We respect the professional ethics rules, work in accordance with the Professional Ethics Code.

We comply with the obligatory laws and guidelines that are obligatory to obey during perform-
ing activities.

WE AIM TO BECOME FRIENDS WITH NATURE, PEOPLE AND
THE WORLD

We perform sustainable social responsibility activities in order to leave a more liveable world for
the future.

We duly collect and follow all wastes resulting from our activities, recycle what can be recycled
and dispose of the ones that cannot be recycled.

We take savings measure required 1o keep the natural source consumption that we have to use
to perform our activities in the minimum level.

We follow the fuel consumption of the vehicles that we use and take the necessary precautions
to decrease both their fuel consumptions and their emission.

We comply with every law and legislation related to the environment, determine the effects on
the environment and take actions to dispose of those activities.

We frain our employees about environment,
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OUR WORKER’S HEALTH AND SAFETY POLICY

We take necessary action to decrease the accident risks that may happen during our activities
to a minimum level.

We organize the working conditions in the office and field, and determine the worker’s health
and safety risks in our office and branches and take necessary actions.

We are in compliance with the all law and legislations regarding the worker’s health and safety
that we have 1o obey while performing our activities and take actions to fulfil what is necessary
for this.

We train our employees about worker’s health and safety to develop awareness in worker’s
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We provide equal opportunities to all of our employees

OUR HUMAN RESOURCES POLICY

We support the diversity among our workers

We support the education that our employees need to get about their job.
We encourage their individual developments and objectives.

We want our employees to balance their social and business lives.

And we comply with the law and legislations in force.




OUR INFORMATION SECURITY CERTIFICATE

We, Ozsoy Gumrik Musavirligi, crowned our investment in the future and the technology with ISO
27001 Quality Certificate. The electronic fransactions we present you are secured by the ISO
27001 Certificate which can be obtained by a few firms in the sector.

AMENDED AS ON JAN. 27,

Certificate of Regrstration

This is to certify that

Information Security Management System
of

0zsoy GUMRUK MUSAVIRLIGI
ANONIM SIRKETI

KARTALTEPE MAH. SADIRVAN SOK. 6ZSOY BINASI NO:33
KUCUKCEKMECE / ISTANBUL / TURKIYE.

complies with the requirements of

ISO 27001:2013

This certificate is valid concerning all activities related to:

CUSTOMS CONSULTANCY SERVICE AND CONSULTING
SERVICES, BROKERAGE SERVICES WITHIN THE SCOPE
OF THE LOGISTIC.

GUMRUK MUSAVIRLIGT HIZMETI VE DANISMANLIK HIZMETLERI,
LOJiSTiK KAPSAMINDA ARACILIK HIZMETLERI.

SOA DETAILS: SOA/R:1 Dated: 10.01.2015

I-1129 Jan. 27, 2015 Sep. 03, 2015
Certificate No. Date of this Certificate Certificate Expiry Date
Sep. 04, 2013 Sep. 03, 2016 _ 3-——'!
Date of Initial Registration *Recertification Due Date Managing Director/Director
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TRANSPACIFIC CEFITIFICATIDNS LIMITED

Wobsite : www.lclcedtifications.com  E-mail info@iclcertifcations. com
Accreditation by Joint Accraditation System of Ausiralia and Mew Zealand [Accreditation Mo, M2B40303IN)
4 Phipps Close, DEAKIN, ACT 2600, ALUSTRALLA
WWW. jas-ang. com.aulragister
This cerificabé is only valid if it is availablehvalid on TCL websile at hitpoficlcerificalions. cominewdcliont-registar.
* Lack of hufimand of st oul for the ol this e ey dnlion ol paricdi: i Sy, Frairy rercie Shay corifate: rreni

_




OUR SERVICE QUALITY CERTIFICATE

KALITE YONETIMI
QUALITY MANAGEMENT
OZSOY GUMRUK MUSAVIRLIGI A.S.

Kurulugsunur
LAOTRDENY

Kartaltepe Mah. Sadirvan Sok. Ozsoy Binasi 33
Kicilikcekmece — Istanbul / TURKIYE

adresinde
al adress

GUMRUK MUSAVIRLIGI HIZMETLERI
CUSTOMS CONSULTANCY SERVICES

* CEPTUOUKAT

ZERTIFIKAT

*

kalite yonetim sistemi yOrinige koydugdu
perform the quality managemen! sysham

ISO 9001:2008

standart taleplerinin yerine getinidiji belidenmistin
ihe cormpiehe of the standard was dedarmined

lik Yayin Tarihi | Date First Registered 24.01.2015
Yayin Tarihi | Daie Certificate Issued 24.01.2015
Gecerlilik Periyodu/  Period of Regstration 3 yil [ years
Gecerilik Tarihi |/ Date Centificate Expires  :23.01.2016
Sertifika Numaras: | Cerficate No 01/10987/01
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SERTIFIKA

B srtifilcaren Qeceridgn, yida an ar ber e yaguacai gooetim denetiminin Diganh Qacmesoe bagide
Tiow Vadeity of s covifecaie. Subiect i sucoessil compdabon of suneilance aucd wich wa Lake place af iast once 2 year
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Tatkty M Tepean Cd Mo 502 34775 Umsaniye - Istanbul / TURKIYE Tel +30 216 526 10 04 Fax «30 716 526 3097 e-mad bilgidashoen com - vmr]q,hr'
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OZSOY CUSTOMS
@ consuLtANCY
INCORPORATED COMPANY

Headquarters: Kartaltepe Mah. Sadirvan Sok.
Ozsoy Binasi No : 33 34295 Kugukcekmece/ Istanbul
Contact Information:
Tel: 0 (212) 540 44 00 (Pbx)
Fax: 0 (212) 540 88 00 (Pbx)
Mail: ithalat@ozsoy.com.ir
iInracat@ozsoy.com.ir

Regional Directorate of South Marmara
Cumhuriyet Mah. Gazi Cad. Firat Sokak Pera Plaza
ls Merkezi Kat:3 No: 43 PK 16140 NilUfer — BURSA
Contact Information:

Tel: 0 (224) 451 29 30

Fax: 0 (212) 540 88 00 (Pbx)

Mail: bursop@ozsoy.com.tr

Izmir Branch

Alsancak Mah. Atattrk Cad. Dalyan is Merkezi
No.:98 Kat: 7/723 Konak/IZMIR

Contact Information:

Tel: 0 (232) 421 22 06

Fax: 0 (212) 540 88 00 (Pbx)

Mail: izmmop@ozsoy.com.tr
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INCORPORATED COMPANY

Kartaltepe Mah. Sadirvan Sok. Ozsoy Binasi No: 33 Sefakdy - Kiiglikgekmece / ISTANBUL
Tel.: (0212) 540 44 00 Faks: (0212) 540 88 00 info@ozsoy.com.tr www.ozsoy.com.tr
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